PRESS RELEASE

ANT strengthens team and opens pioneering after sales
department

Customers set to receive even greater service and support

Advanced New Technologies Ltd (ANT) has taken another pioneering step forward,
opening a dedicated after sales department that will give discerning clients an even

greater level of support and care.

Recognised globally for its innovation and ability to
satisfy even the most demanding and creative of
projects, ANT has added to its team of specialist
professionals, appointing Martin Dickson, formerly of

Reeds and Nitec as the new ANT After Sales Manager.

Martin will be in charge of spearheading ANT’s unique
after sales programme, working with all clients to ensure

that ANT'’s first class back-up is carried out with even

more in-depth f nd client-center rt.
ore dep ocus and client-centered Suppo Martin Dickson, After Sales

Manager, ANT

“‘ANT constantly ensures that manufacturing and installation standards are adhered to at
all times,” comments Paul Cook, ANT. “The new after sales department will enhance our
service levels even further, proactively dealing with all post-sale elements such as
maintenance and technical support in order to meet and exceed our clients’ expectations
and deliver the very best overall service. We are delighted to have a professional of

Martin’s calibre join the team.”

More...
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In addition to the opening of the new after sales department,
ANT has also bolstered its technical team, welcoming Howard
Fagelman on board. Howard has spent over 25 years in the
audio visual industry, working for companies including Universal

AV Services and Accurate AV.

Throughout his career Howard has worked with, and been
Howard Fagelman,

Project Manager, ANT | gyrrounded by ANT related systems and environments, giving

him valuable knowledge of the company’s technical applications and first-class
standards. His expertise spans hi-tech installation and integration of AV equipment in a
variety of specialist arenas including, marine, higher education, public sector and
challenging commercial markets. Howard joins the ANT team immediately, taking the

role of Project Manager.

The new ANT after sales department will be accessible for all existing and new ANT

customers, officially opening its doors this month.

-Ends-

About ANT:
Advanced New Technologies Ltd (ANT) has over 22 years expertise helping design,

specify, install, and support technology-based entertainment, automation, IT, security,
navigation and communications systems to shipyards, yacht owners, and property

developers.

Each system is tailored to meet custom specifications, providing clients with unparalleled
service and support throughout the entire design, build and maintenance phases. The
company offers a worldwide service from its UK offices, as well as through its centres in

Holland, France and Germany.

For more information visit Advanced New Technologies website at www.a-n-t.net or call
on +44 (0) 870 873 9700.
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For more press information please contact Paul Cook at Advanced New Technologies
Ltd, Tel Mob: +44 7785 246 468 or email: paul.cook@a-n-t.net; or Peter
Ramsay/Sophie Quartley at ADPR Ltd, Tel 01460 241641, or peter@adpr.co.uk /

sophie@adpr.co.uk
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